


How much has your hearing loss cost?

It is hard to account for missed words in a conversation or the details of a discussion. You can't put a price

on little whispers or the voice of a loved one. However, the Better Hearing Institute (BHI), the Audiology
industry’s hearing health force that provides research and education to the public, recently conducted an in-
depth survey of 44,000 households to demonstrate that hearing loss, left untreated, has a significant impact
on earnings — about a $100 billion a year.
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BHI found that as much as $23,000 per person, per year on average, is lost depending on the severity of the
hearing loss. The study stated that “the average amount of income lost by working people who don't get
hearing aids ranges from $1,000 a year — for those with mild hearing loss — to $12,000 a year for those with profound hearing loss.” BHI
also found that those who wear hearing aids reduce that average loss by 50 percent.

Most people with hearing loss are still in the workforce. In fact, two out of three people with hearing difficulties are below retirement
age. The study stated further, “Getting a hearing aid at a younger age may also help reduce the chance of losing income. Many think
of hearing loss as something that happens mainly to older people. However, most people with this problem are in the prime of their
life, including one out of six baby boomers (ages 41-59) and one out of 14 Gen-Xers (ages 29-40).”

The question lingers, why do only one out of four Americans with hearing difficulties

look into their treatment options? If they are embarrassed to admit they have a hearing
problem, we, at Tri-City Audiology, recommend coming in to demo the wide range of
today’s modern, barely noticeable hearing devices that are available. Dr. Sergei Kochkin, the
executive director of BHI, says, “If you seem out of touch because you can't hear very well,
you will be much more noticeable than you would be with a modern hearing device in
your ear.’

Other research has also shown that hearing difficulties disrupt family life, hamper emotional
intimacy and increase the chances of psychological problems. We encourage you to learn
more about hearing by visiting our website, www.tri-cityaudiology.com.
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Tri-City Audiology is pleased to introduce our newest audiologist, Kim Mah. Kim
will be seeing patients in our Chandler office.

Kim is a California native but moved to Phoenix in 1996 with her family. She is recently married and
\ enjoys spending quality time with her husband, Chris, her family, and friends. Kim loves traveling and
_/ tasting new foods, especially desserts — admitting that her weak point is chocolate!

Kim earned her Bachelors degree in Speech and Hearing Science at ASU and her Masters degree in
Communication Disorders — Audiology emphasis at California State University, Los Angeles. Currently she is working on her Doctor
of Audiology degree from the University of Florida. Kim's audiological experience includes various settings, including hospitals, public
schools, and private audiology and ENT clinics. In addition to her audiologic skills, Kim is multi-lingual, speaking both Chinese and
Vietnamese.

Since childhood, Kim knew she wanted a career in the healthcare field. Today, she strives to be personable and professional to

her patients who have entrusted their hearing needs in her care. Kim states | feel being an audiologist is extremely rewarding as |
assist in improving a patient’s quality of life by helping them regain their independence and confidence through better hearing and
communication.
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Tri-City Audiology has offered the Preferred Patient Plan
(PPP) to our patients for many years and it is a mystery to

me why more of our patients are not plan users. You don't
remember what the PPP is? Let’s review. The plan is simply an
opportunity for you to save money on many routine professional
services and discounts on many products. For example, an
annual comprehensive audiology test is included in the plan (a
$90.00 value) and hearing aid batteries are “buy one, get one free.” You get discounts on
factory repairs and new earmolds for behind-the-ear style hearing aids. Ask us to send
you a plan overview so you can review all of the plan benefits.

By David McBride
M.S., FAAA, Audiologist

The Preferred Patient Plan is not a profit-maker for Tri-City Audiology. Frankly, if a
patient takes advantage of most of the benefits on the PPP, we may actually be giving
away some services. Is this a sound business policy? We think it is because of our service-
oriented philosophy. We believe we profit by our ability to provide unsurpassed service
which, in turn, draws our satisfied patients back to us year after year. If you truly wear
your hearing aids often, as you should, you must at least consider the Preferred Patient
Plan. The plan is $89.00 for one year and a discounted price of $45.00 for all patients 85
years of age and older.

Plain Talk about the Preferred Patient Plan

We're adding another
“P"to the PPP!

Introducing the Premium
Preferred Patient Plan. Add
another“P”to the PPP? Yes, and
this plan is the ultimate for the
discerning patient who sees good
value in a long-term commitment.
This new plan provides you with

a three year parts and labor and
three year loss and damage
warranty for your new hearing
aids together with all the standard
PPP discounts for the life of your
hearing aids! This premium
extended-services plan is $500.00
for two hearing instruments

and $250.00 for one. Sorry, no
discount for our 85 year old and
older folks on this value plan.

Delta “Think Pink"in Support of Breast Cancer Research

We are pleased to introduce the new Delta “Think Pink” by Oticon — a first in a series of special Lifestyle Edition
hearing aids. Throughout October, Oticon will donate a portion of proceeds from Delta “Think Pink”sales to the
American Cancer Society to support breast cancer research. We invite you and your loved ones to come in and
try the new open-fit Delta model hearing aids. It is one of our top selling models!

Stacy has been with Tri-City Audiology in the Mesa office for almost
M e et O u r seven years. She has been married for 28 years, has two children and
four grandchildren, which keep her life full and busy. Stacy has been
I in the medical field for 17 years, saying she has learned a lot over
O C e S t a the years and enjoys what she does. “I work with a wonderful staff
° and have met patients with a great sense of humor, who keep me
laughing. | enjoy helping them with their hearing aid needs!
It has been said you never get Stacy
a second chance to make a Janet has been with us for two years now, and works in the Chandler
good first impression. Your first office. She is originally from the Texas panhandle, and her accent
' still comes out from time to time. Janet and her husband moved to
impression at Tri-City Audiology the Phoenix area six years ago from New Mexico, and her three sons
) ) followed soon after. Two of her sons have since married, and she now
is that of a warm, friendly, has three grandchildren. “The thing | like most about working in the
professional environment, thanks e Chandler office is the quiet friendly atmosphere!
in part to our pleasant and Our newest member of the front office team is Linda. She grew up in
professional front office staff: Sterlihg He'ights, Michigan, a suburb outside of Detroit. She moyed
to Arizona in 1982. She says what she loves most about Arizona is the
Stacy Zemrus, Janet Cameron, sunshine and the blue sky everyday. She loves to go bike riding with her
; ] family. She met her husband, Rick, while working at Motorola. They have
and Linda Widmar. two children; a son, Richard, and a daughter, Amanda.
Linda




